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Applies To: All employees, subcontractors, agency staff and volunteers engaged at Barretts Business Group Limited events.

1. Purpose
Barretts Business Group Limited is committed to providing a safe, secure and enjoyable environment for all visitors, staff, contractors and performers attending our events.
This policy defines the roles, responsibilities and operational procedures of both Event Security Officers and Event Safety Marshals to ensure that each role operates within its designated responsibilities and in accordance with current legislation, industry guidance and company policies.

2. Scope
This policy applies to all events organised or managed by Barretts Business Group Limited regardless of size or location.
It covers:
· Crowd management
· Access control
· Ticket verification
· Searching procedures
· Incident response
· Removal of persons from site
· General event safety duties

3. Definitions
Event Security Officer
An Event Security Officer is an individual who:
· Holds a valid Security Industry Authority (SIA) Door Supervisor or Security Guard Licence appropriate for the role.
· Has been approved by Barretts Business Group Limited.
· Is authorised to undertake licensable security activities under the Private Security Industry Act 2001.
Security Officers are responsible for maintaining public safety, protecting property and responding to security incidents.

Event Safety Marshal
An Event Safety Marshal is a non-licensed member of the event team whose primary responsibility is to assist in the safe operation of the event.
Event Safety Marshals provide customer service, information and operational support to Event Security Officers but do not undertake licensable security activities.
Safety Marshals are not security personnel.

4. Event Security Responsibilities
Only approved SIA licensed personnel may undertake security duties including but not limited to:
· Maintaining public order.
· Managing incidents involving violence or aggression.
· Conducting the physical searching of persons.
· Conducting searches of clothing.
· Removing individuals from the event.
· Refusing entry where appropriate.
· Managing disorderly behaviour.
· Enforcing licensing conditions.
· Responding to criminal activity.
· Protecting restricted areas.
· Carrying out conflict management.
· Working with Police and emergency services.
· Completing security incident reports.
Security staff remain responsible for all security decisions throughout the event.

5. Event Safety Marshal Responsibilities
Event Safety Marshals are employed to support the safe and efficient operation of the event.
Their duties may include:
· Welcoming visitors.
· Providing customer assistance.
· Directing attendees.
· Queue management.
· Ticket scanning and validation.
· Wristband checks.
· Monitoring crowd flow.
· Assisting with emergency evacuations.
· Reporting hazards.
· Assisting vulnerable persons.
· Monitoring welfare concerns.
· Assisting Security Officers when requested.
· Conducting visual inspections of bags and property presented for entry.
· Assisting with bag searches under the supervision or direction of Security Officers.
· Reporting suspicious behaviour immediately.

6. Duties Event Safety Marshals MUST NOT Undertake
Event Safety Marshals shall not:
· Physically search any person.
· Conduct pat-down searches.
· Search clothing.
· Search pockets.
· Touch members of the public during searches.
· Remove individuals from the event.
· Become involved in physical confrontations.
· Use force.
· Detain individuals.
· Carry out licensable security activities.
· Intervene in violent incidents except where necessary to preserve life until Security Officers arrive.
Any incident requiring enforcement action must immediately be referred to an SIA licensed Security Officer.

7. Bag Searching Procedure
Barretts Business Group Limited may operate bag searches as a condition of entry.
Bag searches are conducted to reduce the risk of prohibited items entering the event.
Security Officers
Security Officers may:
· Request attendees to open bags.
· Conduct full bag searches.
· Inspect contents.
· Refuse entry where prohibited items are found.
Event Safety Marshals
Event Safety Marshals may:
· Ask visitors to open their bags.
· Ask visitors to move items within their own bag.
· Visually inspect bag contents.
· Assist Security Officers during bag search operations.
· Report suspicious items immediately.
Event Safety Marshals must not place their hands inside bags where doing so would require physical searching beyond a visual inspection unless specifically instructed by an SIA licensed Security Officer and only where this does not involve searching a person.
Where any prohibited item is identified, an Event Safety Marshal must immediately refer the matter to an SIA licensed Security Officer.

8. Person Searching
Only SIA licensed Security Officers may conduct searches of persons.
This includes:
· Pat-down searches.
· Clothing searches.
· Pocket searches.
· Personal searches.
· Searches requiring physical contact.
Person searches shall only be conducted:
· With the individual's consent.
· In accordance with company procedures.
· Respectfully.
· By an officer of the same gender where practicable.
Any refusal to consent shall be managed by Security Officers.

9. Removal of Persons
Only SIA licensed Security Officers are authorised to remove or escort individuals from an event.
Event Safety Marshals shall:
· Observe.
· Report.
· Assist by keeping members of the public away from the incident.
· Provide witness information if required.
They must never physically escort or remove attendees.

10. Ticket Checks and Access Control
Event Safety Marshals may undertake:
· Ticket inspection.
· Electronic ticket scanning.
· Wristband application.
· Wristband verification.
· Queue management.
· Directing attendees to the correct entrances.
Where entry is refused or disputed, Security Officers shall take over the interaction.

11. Incident Reporting
All staff must report immediately:
· Violence
· Aggression
· Suspicious behaviour
· Weapons
· Drug use
· Theft
· Medical emergencies
· Missing children
· Fire
· Crowd safety concerns
Reports should be made to Event Control or the nearest Security Officer as soon as practicable.

12. Use of Force
Event Safety Marshals are not authorised to use force except where reasonable and necessary in order to preserve life or prevent immediate serious harm, in accordance with common law.
All enforcement activities remain the responsibility of SIA licensed Security Officers.

13. Training
All Security Officers must:
· Hold a valid SIA Licence.
· Attend the event briefing.
· Understand the Event Management Plan.
· Be familiar with emergency procedures.
All Event Safety Marshals shall receive training covering:
· Customer service.
· Emergency procedures.
· Crowd management.
· Radio communications.
· Bag inspection procedures.
· Safeguarding.
· Incident reporting.
· Health and Safety.
· Fire procedures.

14. Uniform
All Security Officers and Event Safety Marshals must wear the uniform specified by Barretts Business Group Limited.
Uniforms must clearly identify the role of the wearer.
Security staff shall be clearly identifiable as "SECURITY".
Event Safety Marshals shall be clearly identifiable as "EVENT STAFF" and must not wear clothing that could lead members of the public to believe they are licensed security officers.

15. Compliance
Failure to comply with this policy may result in removal from duty and may lead to disciplinary action or termination of contract.
Any concerns regarding this policy should be referred to the Event Control Team or Event Management before undertaking duties.

Summary of Responsibilities
	Duty
	Event Safety Marshal
	SIA Security Officer

	Ticket Checks
	✔
	✔

	Wristband Checks
	✔
	✔

	Queue Management
	✔
	✔

	Crowd Monitoring
	✔
	✔

	Customer Assistance
	✔
	✔

	Visual Bag Inspection
	✔
	✔

	Full Bag Search
	✔ (property only, where appropriate and without searching the person)
	✔

	Search a Person
	✘
	✔

	Pat Down Search
	✘
	✔

	Remove Persons
	✘
	✔

	Use Force
	✘ (except preservation of life)
	✔

	Deal with Disorder
	Report Only
	✔

	Access Control
	✔
	✔

	Respond to Crime
	Report Only
	✔

	Assist Emergency Evacuation
	✔
	✔

	Complete Security Incidents
	Assist Only
	✔



2026 Barretts Business Group Limited - Event Security & Event Safety Marshal Policy & Procedure 
image1.jpeg
> @

BARRETTS

BUSINESS GROUP




image2.jpeg
& @)

BARRETTS

BUSINESS GROUP




